
EYHA Members, 
There have been some questions and concerns with a few things so we wanted to 
follow up on those and make sure everyone has the correct information. 
 
JMC - The EYHA Board regrets to inform you that we still have no solid answer on the 
ice situation at JMC. Sean Carroll talked to Scott Mitchell today and the word is they 
are pulling the refrigerant back out of the system and are going to weigh it. There are 
currently two spots that are not getting cool enough. He did not indicate what the next 
step will be and gave no projected time for the rink to be operational. We will continue 
to be in contact with him on a weekly basis.  We thank you for your patience in this 
matter and share in your frustration. We will continue to do the best we can with 

scheduling ice and keeping you informed. 
 
ICE/Scheduling – We, as the Board are doing the best we can to schedule everyone 
consistently and equally.  We understand that this is not easy and can be 
inconvenient.  Everyone is struggling!  Our scheduler, who volunteers several hours a 
day, which takes a lot of patience and frustration, trying to accommodate everyone the 
best she can.   
 
Website – There is ability for the team manager or a parent to enter and upload 
information/pictures onto the website and the SI App.  You can also sync certain 
items from SI and the website together.   
If you wanted an announcement/picture/fundraiser information/etc. posted on the 
main page, you would need to give ALL information to Johnny McFadden, the Web 
Administrator. 
 
Double Rinks – Also, there has been a lot of misleading and incorrect information 
about the purchase of Family First by the non-profit organization, G.R.E.A.T.  With 
that being said, we are happy to inform you that the closing on the property will be 
within the next 30 days.  Obviously, this will not help resolve any ice issues for this 
year, but they anticipate the rinks be ready around next summer!  If you have any 
questions, please feel free to contact the Board.           
 

Board/Questions – Anyone is always welcome to contact the board with a question, 
issue, or to report an incident.  A board member can present a motion on your behalf 
or you can request to come to a board meeting if necessary.  We anticipate having 
open board meeting once a month for the entire organization.  Please watch for 
notifications.  To get contact information for the Board, go to “About EYHA” then 
“EHYA Board and Team Coaches”.  We suggest that you contact several board 
members, so an email is not overlooked, and your concern/question is taken care of in 
a timely manner.  You may also approach a board member at the rink or out and 
about.   
 
Again, we appreciate your patience and understanding. Thank you for being part of 
EYHA and always feel free to contact the Board with any questions. 
 
Sincerely, 
EYHA Board    


